
EXTERNAL
TRANSFERS

Right click the box & Open Hyperlink to view                                          
DCI University Auto Enrollment video.  External

Transfer part starts at 3:40.
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EXTERNAL TRANSFERS

•Can be used to transfer to/from SNB accounts to 
external accounts. Customer must be on both 
accounts.
•Bank employee has to enable user for external 

transfers.
• Initial external account must be set up on desktop 

computer or laptop. Setup takes 2-3 days.
• It takes overnight processing for transfer to hit 

accounts.



SNB Employee must first enable customer for external transfer rights. 



1). Log into your account & click on the Transfers tab. Then click on ‘External Transfer Setup’. 



2). Click on ‘Create External Transfer Account’. 



3). Fill in External Account information & click Submit. 



4). There will be two micro-deposits in the external account in 2-3 days (i.e. $0.46 & $0.28). Click 
on the orange triangle and enter these amounts.

123456   Daisy Duck  The Bank



5). Enter micro-deposit amounts in Confirmation Amount fields & click Submit. 

123456 

Daisy Duck 

The Bank



6). You have completed the initial setup and are ready to make transfers to/from external 
account. 

123456      Daisy Duck       The Bank



7). To make a transfer to/from external account, click on the Transfers tab & select New Transfer.



8). Click on Create Transfer/Loan Payment.



9). Enter transfer details. For the frequency, you have the option to do a one-time transfer, 
scheduled one-time transfer (future), or recurring.




